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The Storm

: Superstorm Sandy hit New York City
= NN on October 30th, 2012.
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Dozens died.
Thousands of people
lost their homes.
Millions were affected.
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Grassroots Response

Within 30 days
of the storm...

...over 360 relief sites and organizations
connected to Occupy Sandy
“central hubs” in NYC.

Many of these hubs were started by people who had never been
involved in disaster preparedness or relief efforts before.
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Grassroots Volunteers Are Different

Conventional Volunteers Grassroots Volunteers

e Trained e Untrained (hopefully oriented)
e Show up ontime e Show up whenever they want
e Directed by managers e Perform whatever tasks they
e Perform asimple task want - simple or complex

e Go home with “schwag” e Self-directed and work

collaboratively as equals
e Might go home...

Show up in the hundreds. Show up in the thousands.
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Grassroots and Institutional Gollaboration

Social Media
Web
Grassroots has valuable Apps
information and local /\ How do we move
capabilities. information from
Hubs
the local to the
global...
Information Resources
... and move
. resources from
Shared
Institutions have valuable Data the global to the
resources and global FEMA VOAD local?
bilities.
capabilities ARC S
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A Massive Information Ghallenge

Communications between
professional relief
organizations and “prepared”
nonprofits is complicated.
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Now, we also need to
coordinate between
institutions and emergent
grassroots groups.
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We're Not Alone

The United Nation’s Office of Coordination of
Humanitarian Affairs is tackling this challenge.

Data collection

from multiple sources Humanitarian Datﬂ ExChangE Products

and systems.
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/ The HDX Process \
HDX aggregates, stores, and trans-

foun Frofect farms data for the humanitarian
community.

|

http://docs.hdx.rwlabs.org/
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The Key

2. Humanitarian Data Exchange

requires

DatalStandardst
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What is Data?

Untitled 1 - LibreOFfice Calc
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“...tokens of value encoded into information.”
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http://en.wikipedia.org/wiki/Data
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How Data Works

Data often comes in the form of a key-value pair:
e Key defines what is being described
e Value does the describing

Unstructured Structured Data Machine Readable Data (.
Information CSV)
Key Value
TWEET: Type,Location,ltem,Quantity
we need diapers of all Type Request Request,"112-34 Rockaway
sizes at YANA!! - 112-34 Beach, Queens, NY",Diapers,
Rockaway 4
Beach,
Queens, NY
ltem Baby Diaper
Quantity 300
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Same Data, Different Views

Row View

. name alternative name alt type  parent s... service type organization
Resources for Non-profits, New York
Non-profit Financial State Homes
Assistance & Community
Renewal

Access to Access  Assist:

Home and for

Program Functional ~ Organiza.
Needs.

Aging.
Disabiliies

Accessible Access  Services
axi and

Dispatch Functional

Program Needs.

Transporation Services

Aging,
Disabilties

Access  Material
Donations

Other Material Donations ~ AmeriCares

and
Sewvi Functional
AmeriCare Nex

Aging,
Disabiliies

Ccase Access  Services  Case Management ANIBIC
and

nage
- ANIBIC Functional

Aging,
Disabiliies

NYS Acc
Justice
Center for
the

Referral Services, Adult
and Care, Benefits Assistance
Functional

[

short_desc

State program that provides funding
to non-profits for accessiblity.
focused retrofits

Wheechair-accessible dispatch
service (irps originating in
Manhattan only)

with Independent Livi
m

needs/disabilties.

Advocacy group/service provider for
children and adults with
developmental disabilties

Referral line for New York State
fesidents seeking disability services

Card View

Assistance for Organizations >> Resources for Non-profits,
Non-profit Financial Assistance

#1: Access to Home Program

Provided by: New York State Homes & Community Renewal

For people in: New York State

Who-identify as: Municipalities, Non-profits

Who want: Accessible dwelling units

And are: Municipalities, Non-profits which have disabled service
provision experience

State program that provides funding to non-profits for
accessiblity-focused retrofits

How to Access

Once a NOFA is made available, applicants are encouraged to
submit Access to Home Program application exhibits and
attachments electronically over the web using the Community
Development On-line application system (CDOL). Paper or
OmniForm applications may also be submitted. Complete directions
on use of the online application system are found on the website at
www.nyshcr.org. Requirements: Organizations must have been in
existance for at least a year before applying; Must have experience
providing services for the elderly and disabled

Contact Info

Locations:

Website: http.//www.nyshcr.org/Programs/accesstohome/
Email:

Phones:

Hours:

Languages:

Contacts:

Map View

wiltiamsbrid@¥” /' poipam
Baychester Bay Park

Manorhaven
Manhasset —
Bay

Great Neck

Little!  Great Neck
“NeckBay, ~ plaza

#75: Mennonite Disaster Service - Far Rockaway
MDS works cooperatively with local and city leaders to identify clients mos

Provided by: Mennonite Disaster Service
For people in Far Rockaway who-identify as Disaster survivors, Volunteers
isit http://mds.mennonite.net/project: rockawayny/ or
. /| Red Higk
Bayonneg, “UpPeray,
/

e
St George

jille
d..giaten\¥and Exy

Bensonhurst
Todt Hill >

Jamaica
S Bay
JLTES

g Gravesend Y
e < ¥ it Aiverne
S Glo) Rockaway.

Sea Gate Bennett Field e

Roxbury
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Limitless Interaction Possibilities

Workflows

TO-DO DOING DONE

- ‘
P>PF=p
P P

P

Reporting

Total Funding to the Syrian Crisis 2014
(appeals & other reported funding)*

US$ 2,084,768,894
Pledges: US$ 1,073,215,785

Total funding to the appeals (SHARP and RRP)
Revised

Requirements:
US$ 6,540,867,065

25% Funding Received:

USS 1,638,804,448
Funded

Syria Humanitarian Assistance Syria Regional Refugee
Response Plan (SHARP) Response Plan (RRP)

[ | |
20% 28%

funded funded
s T .

Funding Received:
USS5 461,105,043

Insights
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Software People Want Structured Data

Developers want structured (organized) data so they can
build apps that use it

@ SAHANA

SOFTWARE FOUNDATION
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What's the Probhlem?

Can’t Use It Can’t Share It Can’t Merge It
Problem Difficulty producing | Have useful data but | Want to share data
and/or utilizing data. | aren’t sharing it with | but their data isn’t
each other. interoperable with
that of their peers.
Solutions | A strategy utilizing Explicit criteria that | Data standards &

the most accessible
technologies (i.e.
spreadsheets).

orgs can use to
make data sharing
decisions.

templates that make
it easy for orgs to
create interoperable
data.
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Data Standards are NOT Technical

They answer questions like:

e How doyoudescribe something?
e What terms do you use to classify that thing?
e What information do you need to know to make a good

decision?

We all, as a community, need to answer these questions.

Our answers don’t need to be the same, but we need to
compare and contrast them.
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Anatomy of a Data Standard

Schemas

| Non-profits,
u | Non-profit Access and State program that provides funding to

Access to Home Assistance for ' Financial Functional Needs, non-profits for accessiblity-focused
Program ‘Organizations | Assistance Aging, Disabilities  retrofits

define the data in ' ‘
each row.

Accessible Taxi Access and

Dispatch Transporation Functional Needs, Wheechair-accessible dispatch service
Program | i | Services Aging, Disabilities  (trips originating in Manhattan only)

Medical Partnering with Independent Living
Equipment/Supplie Access and Services centers to provide medical
Service - Other Material Functional Needs, equipment and supplies to those with
AmeriCare | | Material Donations | Donations |Aging, Disabilities

- -

Case Access and Advocacy group/service provider for
Management - i Functional Needs, children and adults with developmental
ANIBIC | ] | N | Aging, Disabilites  disabilities

NYS Justice

Center for the

Protection of

People with
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Anatomy of a Data Standard

Taxonomies pEEa

Assistance for Organizations

A B c
1 [name! T servil [alternative name parent service type service type

Set of terms used to :
classify items. - —— . e

Program | } sistanc | Aging, Disabilities  retrofits
Assistance for Organizations
Disaster
Financial Assistance
Services

These terms can be

Recovery Programs

[} . Accessible Taxi Access and
d ef I n e d I n a n Ot h e r Dispatch Transporation Functional Needs, Wheechair-accessible dispatch service

Program | | Services Services _Aging, Disabilities  (trips originating in Manhattan only)
sheet and made
.
a Cce S S I b I e t h ro u g h gqa:ii;:enﬂsupplie Access and ggm:glsn geﬂgréngeﬁz%; trrll_e“(rilgi

Service - | Other Material Functional Needs, equipment and supplies to those with

AmeriCare Material Donations }Donalions Aging, Disabilities  functional medical needs/disabilities.

“data validation” ' '
f [} audience ~ | service_area v | services schema ~ alt_taxonomy type ~ documentation_requirements = lang
unctions.
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Anatomy of a Data Standard

| Text CSV (.csv) -

Format

!All Formats

. ODF Spreadsheet
AI I S p re a d S h eet : ODF Spreadsheet Template

| or

LAna 1 NEnraadchaal

in

export/save data
into .csv format,
which is compatible
with almost all
databases.
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Anatomy of a Data Standard

Licenses

“Open” (copyleft)
licenses give people
the right to distribute,
remix, tweak, and build
upon your data.

If you don’t pick a
license, you create
ambiguity and
encourage inaction.

“A piece of data or content is open if anyone is free to use,
reuse, and redistribute it — subject only, at most, to the
requirement to attribute and/or share-alike.”

orer [FEEEG

http://opendefinition.org/

The Licenses

Attribution
cCcBY

This license lets others distribute, remix, tweak, and build
upon your work, even commercially, as long as they credit
you for the original creation. This is the most
accommodating of licenses offered. Recommended for
maximum dissemination and use of licensed materials.

View License Deed | View Legal Code

Attribution-NoDerivs
CC BY-ND

This license allows for redistribution, commercial and
non-commercial, as long as it is passed along unchanged
and in whole, with credit to you.

View License Deed | View Legal Code

Attribution-NonCommercial-ShareAlike
CC BY-NC-SA

This license lets others remix, tweak, and build upon your
work non-commercially, as long as they credit you and
license their new creations under the identical terms.

View License Deed | View Legal Code

0@

nycprepared.org/presentations

Attribution-ShareAlike
CC BY-SA

This license lets others remix, tweak, and build upon your
work even for commercial purposes, as long as they credit
you and license their new creations under the identical
terms. This license is often compared to “copyleft” free
and open source software licenses. All new works based
on yours will carry the same license, so any derivatives
will also allow commercial use. This is the license used by
Wikipedia, and is recommended for materials that would
benefit from incorporating content from Wikipedia and
similarly licensed projects.

View License Deed | View Legal Code

Attribution-NonCommercial
CC BY-NC

This license lets others remix, tweak, and build upon your
work non-commercially, and although their new works
must also acknowledge you and be non-commercial, they
don't have to license their derivative works on the same
terms.

View License Deed | View Legal Code

Attribution-NonCommercial-NoDerivs
CC BY-NC-ND

This license is the most restrictive of our six main
licenses, only allowing others to download your works and
share them with others as long as they credit you, but
they can't change them in any way or use them
commercially.

View License Deed | View Legal Code
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Standardized Data is Interoperable

If datasets share schema, taxonomies, formats and have the
same or compatible licenses, they can be merged together to
create canonical resources and can be manipulated by the
same software systems.

In other words: it makes seamless sharing of information
possible among groups that choose to conform to the
standard.

Conforming to data standards doesn’t mean your datais
automatically shared — just that it can be shared easily,
should you choose to share it.
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Data Standards for NYC

A set of data standards for emergency management
information in NYC that is widely accessible to institutions

and grassroots groups alike.

® News & Events

Requests 5

o Supplies 5

O Assets o

o People

e Facilities o

Organizations

O
People 5
O

® Resources

Assets
Inventories
Services

® Assessments

Canvass
Individual needs
Damage

Unmet needs
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It Begins With...

... a series of spreadsheets, form templates and simple
training materials that defines how information should be
collected and what should be done with it.

TITLE

B Data Standards Introduction Shared
Assessments Template Shared
Resources Template Shared
Organizations Template Shared

Facilities Template Shared

Requests Template Shared
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It Matures Into

.. a comprehensive set of solutions for information sharing.

- > Data search (... -

engine
o’ %

' \

' '

N4 Vv

Data aquisition a Dataset Data curation Data
systems repository system analytics

Data sources \ /

HDX Blog ( Humanitarian

Community

http://docs.hdx.rwlabs.org/
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It Requires a Gommitment

e For “nontechnical” people to come to the table and to
come to some level of agreement on how to describe
things.

e \We need a process to keep these standards flexible and
up to date.

e For institutions to build capabilities for sharing
information with each other and with the grassroots.

e For those with resources to fulfill requests that originate
from reputable groups and conform to established
standards.
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Gonnect with Us
Learn More Contact Us
nycprepared.org info@nycprepared.org
Register Your Org Follow Us on Twitter
nycprepared.org/register @nycprepared
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Being Done: Directory of Services

Turning PDFs into spreadsheets enable us....

NY Hurricane Sandy Recovery Resources

Contents
Access s Functionsl Needs, Aging, Dissbities | 10
Access to Hame program. 10
program 10
AmerCares 10
AviEIC 10
Cornmission for Quality of Caare and Advocacy far Perscns. with DISSBIIIGEs ... 11
Disabied Amenican Vetarans. 1
DOROT. 1
12
far 12
12
Li 12
Mayor's Office far People with Dissbiities 12
N Department for the Aging. 12
NS Office for the Aging 14
v 14
‘Seriar | e 15
Arimals. 15
N Yok, 15
ASPEA 15
[L—— 15
‘the United 15
Mayors Animas 15
Child Care 7
ty 17
Domestic Viaknee ard Child Abuse 7
Safe w
Wictims of domestic 18
18
rm— Dasaster Responss 18
14 Febiuary 2014 [E

-

~

@

Access to
Home
Program

Accessible
Taxi
Dispatch
Program

Case
Manage..
- ANIBIC

alternative_name alt type  parent s... service type

organization

Access  Assistance Resources for Non-profits, New York
and Non-profit Financial State Homes
Functional Organiza... Assistance & Community
Needs, Renewal
Aging,

Disabiliti...

short_desc

State program that provides funding
to non-profits for accessiblity-
focused retrofits

Access  Semvices  Ti Services

and Dispatch
Functional

Needs,

Aging,

Disabiliti...

Access  Material  Other Material Donations  AmeriCares
and Donations
Functional
Needs.

Aging,
Disabilit...

Access  Services  Case Management ANIBIC
and

Functional
Needs.

Aging,
Disabiliti ..

dispatch
service (trips originating in
Manhattan only)

Partnering with Independent Living
Services centers to provide medical
equipment and supplies to those
with functional medical
needs/disabilities.

Advocacy group/service provider for
children and adults with
developmental disabilities

description

The Access to Home Program provides financial assistance to
property owners to make dwelling units accessible for low- and
moderate income persons with disabilities. Loans are made to
non-profits and muncipalties, which then provide loans to
homeowners. Adaptation work must meet the needs of those with
physical disabilities and seniors with an age-related disability.
Examples include: wheel chair ramps and lifts, handrails,
easy-to-reach kitchen work and storage areas, lever handles on
doors, roll-in showers with grab bars, etc.

» Wheelchair-accessible taxis respond to trips originating in
Manhattan and ending anywhere in New York City's five boroughs. *
There are no extra costs to passengers. Passengers pay the regular
metered taxi fare in New York City from the point of pick-up to their
destination. + Accessible vehicles in the NYC fleet include both rear
and side-entry minivans and side-entry MV-1 mobility vehicles. » All
drivers who operate wheelchair-accessible taxicabs have been trained
in wheelehair assistance, boarding and de-boarding protocols,
disability awareness and passenger sensitivity.

For over 50 years, The Association for Neurologically Impaired Brain
Injured Children, ANIBIC, has been providing services to people with
special needs. ANIBIC is dedicated to enabling individuals to reach
their potential 50 that they may live as productively as possible. We
encourage integration and inclusion in the community and are
committed to a person-centered process as we work to serve
consumers and their families. We offer a broad range of services for
children as young as five and throughout adulthood. We understand
that people with special needs are people first and that their individual
challenges are just part of what makes them special.

Devin Balkind - 2014 Disaster Volunteer Conference - 5/31/14

outcomes

Accessible
dwelling units

‘Wheelchair
‘accessible
transportation

Medical
equipment,
Medical
supplies

Case
Management
services
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Example: Directory of Services

to create applications that help people to help themselves.

9 Human services

Children and Family Services

San Mateo County Human Services Agency

Contact
Accepts referrals about situations in which children age 17 or under are in jeopardy because of abuse, abandonment or & Marsha Beaman (Court Investigations)
loitati & Matt Radisch (Licensing)
e ek & Pravin Patel (Shelter Care)
& Marie Morris (Adoptions)
Description: Takes reports of situations in which children age 17 or under may be in jeopardy because of abuse. sexual i itation or neglect When the home o 0 54
= situation is such that the child needs to be placed under the protection of the juvenile court, this unit nitiates court action, conducts an investigation and supervises children who have been = -
Government Assistance rerin o e e o i Hotine
(24 hours daily)
| calFresh/Food Stamps Location
S (650) 802-5001
i Health Insurance Public Transit: SAMTRANS stops within 3 blocks. B
I Medi-Cal e =\ e f;@’j/ SR \ ; NS / = e ~ 2\ e

www smchsa.org

l Medicare
| SEMNP/Food Vouchers For Seniors
| WIC/Women, Infants, & Children

Mailing Address

= Children and Family Services
1Davis Drive
Belmont, CA 94002

X
Host Pizza g
W g Service Categories

Heart of M:

M;:..:M'.*.@ i n@ |
Emergency
Emergency Shelter
Housing
Emergency Shelter
Care

Adootion & Foster Care

nycprepared.org/presentations



http://tinyurl.com/nycpgeonyc
http://tinyurl.com/nycpgeonyc

